Point of sale

Mass/
Limit Shabab
Clients Services Per One Total

Premium
Total
Transaction Daily D.q”.y

. . Limit
Limit

Contact Debit & Credit cards 10,000 20,000 A
via POS transaction ) >000J0OD Job Job Always with Pin.
Local / International
Contactless Debit & Credit POS limit will be reset
cards transaction via POS 100 JOD 300JOD | 300JOD | 300JOD | nextday or by inserting
(Without Pin) for cards/ Pin via ATM or POS.
Wearables/Stickers/Band Clip

The maximum limits for

Contactless transaction

More than 100 JOD with Pin is set by the

acquirer (Owner of the
POS machine)

Contactless Debit & Credit
cards transaction via
POS (With Pin) for cards/
Wearables/Stickers/Band Clip




"Arabi Next" App

Clients Services Limit Per One Transaction

Salary transfers for Arab Bank customers 50,000 JOD / Transaction

Salary transfers via CliQ 10,000 JOD / Transaction Limit per day

350,000 JOD.

Salary transfers via Reflect 5,000 JOD / Transaction

E-Fowateercom Limit per transaction 350,000 JOD.




ATM

Clients Services

Transfers Between Accounts

Transfers within Arab Bank

Cash Withdrawal

Contactless debit Card (VE)
Cash Withdrawal via ATM

Contactless debit Card (VE)
Cash Withdrawal via ATM+

Contactless Debit Cards Cash
Withdrawal for Wearable/ Sticker/
Band Clip via ATM & ATM+

Mass Premium Elite Notes
Unlimited Unlimited Unlimited -
3,000 JOD 5,000J0OD 10,000 JOD -
2,000 JOD 3,000 JOD 4,000 JOD | *Limit can be decreased/
2800 Lo gl | 4 ol ool | 5 lgoley o ol | increased upon customer's
)390db leloley | 200)%90JL 600,390Jb request through Customer
o3l o3l o3l Care Center.
3,000 JOD 6,000 JOD 8,000 JOD
4, lgloley bo ol | 8, leJoley o ol | 11, ledoly Lo gl | *Limited for the Smart Branch
200,390JL 400,393JL 200)390Jb ATMs and for ATM+.
] o3l T
1,500 JOD 3,000 JOD 4,000 JOD
*Always with pin.
3000J0D | 6000J0D | 8000JoOD | I perone transactionis
*Arabi Junior total daily limit is
JD 200.
1,500 JOD 1,500 JOD 1,500 JOD

Contactless Credit Cards Cash
Withdrawal for Credit card/
Wearable/Sticker/Band Clip via
ATM & ATM+

Based on Card's limit

*Always with pin.
*Limit per one transaction is JD
500.

*The customers can only
withdraw 90% from CC limit.
*There is no Daily limit for cash

withdrawal transaction via
ATM as long as the customer
recharge his/her CC amount.

On-line Cash Deposit (BNA)

40 Notes (2,000 JOD) up to LCTR

limit of 20,000 JOD/ Day for retail customer per customer ID
limit of 35,000 JOD/ DAY for SME customer per customer ID
limit of 35,000 JOD/ Day for Corporate customer per card

card-less cash withdrawal
service

JD 500 per day without Commission

Cheque Deposit (CDM)

Up to 20 Cheques / Transaction




IT™

Clients Services

Transfers Between Accounts

Transfers within AB

Cash Withdrawal

Cash Deposit

Cheque Deposit / Withdrawal

Mass Premium Elite Notes
20,000 JOD / Transaction e Limit N/A per transaction.
20,000 JOD / Transaction e Limit N/A per transaction.

20,000 JOD e Limit N/A per transaction.

50 notes up to a limit of
(2,500 Jordanian dinars)

e LCTR means for the limit of 20,000
JOD / Day.
e Same value date

20,000 JOD

e Limit is 20,000 for cheque withdrawal
and another 20,000 JOD for cheque
deposit.




"Arabi Pay" App

Clients Services Mass Premium Elite

Transfers within AB accounts in 150 JOD 150 JOD 150 JOD Moxmnum transfer limit is 50 JOD per
Jordan transaction and free of charge




Internet shopping card

Clients Services Mass Premium Elite

The previous Daily limit was 700 JOD
for all segments

E-Commerce payments 2,000JOD | 2,500J0D | 4,000JOD




Arabi Online:

Premium
Clients Services (Daily (Daily (Daily
Transfer Transfer Transfer
Limit) Limit) Limit)

Transfers

Between Unlimited Unlimited Unlimited -

Accounts
Transfers from Foreign Currencies
(AED/BHD/QAR/SAR/USD/GBP/EUR/CHF/CAD)
to JOD.
Transfers from JOD to Foreign Currencies
(USD/GBP/EUR/CHF/ AED/BHD/QAR/SAR/CAD).
Transfer between main foreign currencies
(USD/CHF/GBP/EUR/CAD).
All of the above mentioned transfers are
allowed for:
1. Transfers Between Own Accounts.

Transfers/ FX 5,000 JOD 20,000 JOD 40,000 JOD | 2. Transfer Within AB Accounts.

3. Domestic.
4. Abroad.

The preferential FX commissions rates for

FX Transfer on IB & MB apply only "between

customers' own accounts” and "between AB

accounts" as per below :

e FX Charge for customers using Arabi Mobile
& Online is .00375

e FX Charge for AB employees is .0025

e FX Charge for customers served in the
branch is .005




Clients Services

(Daily
Transfer
Limit)

Premium

(Daily
Transfer
Limit)

(Daily
Transfer
Limit)

The limit can be increased for one time only
for 24 hours once per month by calling the
Customer Care. Center.
The limit can be increased permanently by
sighing a form, approval is required from
Consumer Banking Management.
Local transfers pricing per channel:
Transfers
o Outward RTGS
within 5000J0D | 5000J0D | 40000J0OD | Branch | E-channels o llgod
Arab Bank )
JD 8 51D Up to ACH Limit*
13JD 10JD More than ACH Limit
Outward ACH
Branch E-channels 8y0ball dlg
2JD 1JD Up to 1K
3JD 2JD From 1K to 5K
Local Transfers 4 JD 3JD More than 5K
5,000 JOD 5,000 JOD 20,000 JOD
(RTGS/ACH) ACH Limits: JOD 100,000
International | 5 550 JoD | 10,000J0D | 20,000 JOD
Transfers
Global view.
Arabi Access N/A 20,000 JOD | 40,000JOD | frgnsfers within AB PLC accounts, Immediately and
free of charge.
) Tomy |Toother|Tomy |To other|Tomy [To other
Credit Card card: |card: card: |card: card: | card:
Payment 25,000 |5000 [25000 |5000 [25000 |5000
Job  |JoD Job  |JOD Job  |JOD




"Arabbi online" App:

Premium
Clients Services (Daily (Daily (Daily
Transfer Transfer Transfer
Limit) Limit) Limit)

Transfers

Between Unlimited Unlimited Unlimited -

Accounts
Transfers from Foreign Currencies
(AED/BHD/QAR/SAR/USD/GBP/EUR/CHF/CAD)
to JOD.
Transfers from JOD to Foreign Currencies
(USD/GBP/EUR/CHF/ AED/BHD/QAR/SAR/CAD).
Transfer between main foreign currencies
(USD/CHF/GBP/EUR/CAD).
All of the above mentioned transfers are
allowed for:
1. Transfers Between Own Accounts.

Transfers/ FX 5,000 JOD 20,000 JOD 40,000 JOD | 2. Transfer Within AB Accounts.

3. Domestic.
4. Abroad.

The preferential FX commissions rates for

FX Transfer on IB & MB apply only "between

customers' own accounts” and "between AB

accounts" as per below :

e FX Charge for customers using Arabi Mobile
& Online is .00375

e FX Charge for AB employees is .0025

e FX Charge for customers served in the
branch is .005




Premium

Clients Services (Daily (Daily (Daily

Transfer Transfer Transfer
Limit) Limit) Limit)

The limit can be increased for one time only
for 24 hours once per month by calling the
Customer Care. Center.

The limit can be increased permanently by
sighing a form, approval is required from
Consumer Banking Management.

Local transfers pricing per channel:

Transfers
Out d RTGS
within 5000J0D | 5000J0D | 40,000J0D | Branch | E-channels ; Libvﬁrwl%“
Arab Bank )
JD8 5JD Up to ACH Limit*
13JD 10JD More than ACH Limit
Outward ACH
Branch E-channels 8y0ball dlg
2JD 1JD Up to 1K
3JD 2JD From 1K to 5K
Local Transfers 4JD 3JD More than 5K
5,000 JOD 5,000 JOD 20,000 JOD
(RTGS/ACH) ACH Limits: JOD 100,000

International 5000 JOD 10,000 JOD 20,000 JOD

Transfers

_ Free of charge for Elite / Premium Customers.
Arabi Access N/A 20,000 JOD 40,000 JOD :

4 JOD per transaction for other customers.

) Tomy |To other|{Tomy |To other|Tomy |To other
Credit Card card: |card: card: |card: card: |card:
Payment 25000 [5000 {25000 |5000 [25000 {5000

Job  |JoD Job  |JoD Job  |JoD

cliQ

5000 JOD 7000 JOD 10,000 JOD
(Local transfer)




